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STANDARDSAND methods OF assuring HIGH QUALITY CARE 

The fo l lowing  i s  a desc r ip t ionofthemethodstha t  w i l l  beusedto 
assure tha tthemed ica landremed ia lca reandse rv icesa reo fh igh  
q u a l i t y ,a n d  a d e s c r i p t i o n  of t h es t a n d a r d se s t a b l i s h e d  by t h e  S t a t e  
t o  a s s u r e  h i g h  q u a l i t y  c a r e .  

a. 	 The items ofmedica landremedia lcareandserv icesarethose  
recommended by a l i c e n s e dp h y s i c i a na ss u f f i c i e n ti n  amount, 
du ra t ion ,andscopetoach ievethe i rpu rpose .  

b. 	 C r i t e r i at oa s s u r eh i g hq u a l i t y  of thecareandserv icesprovided  
under this P laninc ludethefo l lowing :  

(1) 	 P r o v i s i o nf o r  use o fs p e c i a l i s t  andconsul ta t ivemedica l  
s e r v i c e ;  

(2) 	 P r o v i s i o nf o rn e c e s s a r yt r a n s p o r t a t i o n  of r e c i p i e n t st o  
andfromthesource of medica landremedia lcareandserv ices ;  

(3) 	 S t a n d a r d sf o rt h el o n g - t e r mc a r eo fp a t i e n t si nm e d i c a l  
i n s t i t u t i o n si n c l u d et h ef o l l o w i n g :  

(a) 	 A medica l - soc ia lp l an  f o r  e a c hp a t i e n t ,i n c l u d i n g  
c o n s i d e r a t i o n  of a i t e r n a t et y p e s  of c a r ep e r i o d i c a l l y  
r eas ses sed ,  

(b) 	 Each p a t t e n t  i s  underthecareof  a phys ic i an  who has  
r e s p o n s i b i l i t y  f o r  p l a n n i n gc o n t i n u e dc a r ef o rt h e  
p a t i e n t ,  

(c) C o n t i n u i n gc l i n i c a lr e c o r d  f o r  e a c hp a t i e n t ,  

(d) 	 Per iodicrev iewofthecare ,t rea tmentandplanforeach  
p a t i e n t  by a phys i c i an ,nu r se  andsocial .workeract ing 
as a team; 

. ( 4 )  I n  theprovis ionofdrugs-

(a) 	 Consu l t a t ion  by a profess iona lpharmaceut ica lcommit tee  
and a s t a f fp h a r m a c i s t ,  

(b) 	 Standardsandproceduresford ispens ingdrugsa tthe  
lowes tcos tcons i s t en twi thqua l i ty ,and  

(c) 	 Continuousreviewandanalysis  of d r u g  b i l l s  and a com
p i l a t i o n  of s t a t i s t i c sw i t hr e s p e c tt ot y p e s ,q u a n t i t i e s ,  
andcos t  of drugs;  

(5) 	 A p l a nf o rc o n t i n u o u se v a l u a t i o n  of t h eu t i l i z a t i o n  and q u a l i t y  
ofmedica landremedia lcareandserv ices ;  
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(6) 	 Methods t h a ta s s u r et h a td i r e c ts e r v i c ew o r k e r sa n dt h e i r  
supervisorsareknowledgeableaboutheal thproblemsand 
ways t o  a s s i s t  p e o p l e  t o  securemedicalandremedialcare  
andse rv ices ;  

(7) 	 Direct serv iceworkers  w i l l  becur ren t lyinformedors igni 
f i c a n tm e d i c a li n f o r m a t i o nc o n c e r n i n gt h e i rc l i e n t s .  

The agency w i l l  u t i l i z e  i t s  s ta f fandadvisorycommit teetoplanand 
promotebroadening of thescope of medicalandremedialcareand 
servicestowardthegoalofcomprehensivecare .  


